
CAPE HILL MEDICAL CENTRE 

1 | P a g e  
 

PPG meeting 14
th

 September 2017 

Minutes of Meeting 

Present:  
Andrea Fray, Practice Manager   Beryl Budd 
Ida Deodath-Singh Jonathan Dawson  
Stephen Moss Carol Maloney-Jukes   
Jean Moss  
 
Romesh Rana, CCG Pharmacist   Amira Obeid, CHMC Advanced Nurse Practitioner 
 
Apologies: 
Dr Gardner 
Ian Millership            Margaret Millership            
Linda Chipchase           Carole Crockett  
John Denton 
Enid Jordan              Charles Jordan                    
   
 

1. Minutes of last meeting: 
Minutes of the last meeting were agreed as a true reflection of the meeting 
 

2. Actions from last meeting: 
Andrea confirmed she has now been able to employ a gardener thanks to the assistance 
of the PPG 
 
All other actions or items deferred from the last meeting are on the agenda. 
 

3. Pharmacy waste management update: 
Romesh Rana, CCG Pharmacist was in attendance to present the findings of the ACE 
Pharmacy Waste Management project which was undertaken over the last 18 months. The 
project was aimed at looking at how prescriptions are issued at the Practice, ordered by 
Pharmacists including if patients have ordered them. This is to reduce medicines waste and 
therefore reduce potential risk to patients safety. The main areas identified are a) 
inappropriate dispensing by the Pharmacist b) out of date drugs c) repeat medicines being 
requested electronically from Pharmacy to GP Practice. The audit work is now completed 
and some of the issues raised through the audit were as follows: 
 

 The Practice has worked on its prescription issuing process reviewing how they 
manage patients with medication reviews, repeat prescriptions and reviewing 
protocols and policies to ensure they are fit for purpose and up to date.  

 Pharmacists are over ordering for patients which in turn means that patients are 
stock piling medication in the home. This has a safety impact for the patient and a 
financial impact for the NHS.  

 Pharmacists are not liaising with patients to ask them about medication requests 
prior to ordering. There are a set of questions they need to ask patients i.e. what 
medication do you need from this list, but in some cases this is not happening. 
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Next steps – the Practice have taken the decision to disengage with Pharmacists being able to 
order prescriptions on behalf of patients unless there are mitigating circumstances i.e. 
vulnerable and elderly patients. Romesh together with CHMC IT administrator is searching our 
patient list to ensure patients who need to still have the prescriptions ordered by the pharmacist 
can i.e. housebound, elderly etc. Following this piece of work being done the Practice will inform 
all patients and all local Pharmacists of their intention to stop them ordering medication on 
behalf of patients. Andrea stated this will be into 2018 as we do not want any disruptions with 
medication over the Christmas period. 
 
 

4. CHMC Flu Campaign: 

Amira Obeid, Advanced Nurse Practitioner attended the meeting to inform the group of the new 

flu campaign. Amira started by asking the group if there are any concerns or questions they 

would like to discuss. Questions as follows: 

 There has been reported in the press that an international flu virus is circulating in 
the southern hemisphere and is concerned this will come north. Amira stated there 
are many strains circulating around the world. Each year flu vaccines are developed 
on previous strains so will vaccinate against many of the common strains currently 
circulating. 

 Getting a cold or cough after having the flu vaccination is only coincidental. The 
vaccine is a killed virus (not live) and therefore cannot give you the flu. When you 
have had the flu vaccination there is a period of approximately 14 days before it 
becomes effective. If you develop a cough or cold during that period it is likely that 
this is in your system anyway.  

 If you have a condition where you are immunocompromised i.e. diabetes you are 
more at risk of getting flu. 

 A clinician will always ask you if you have any allergies to eggs as the vaccine is 
cultured from chicken embryos and it may be unsafe for a patient with an egg allergy 
to have a vaccine in the Practice. If this is the case the Practice will refer them to the 
hospital to have the vaccine as this is a controlled environment to be able to assist 
should there be any issues for the patient.  

 If a patient chooses not to have the flu vaccine all clinicians at CHMC will respect 
that decision. The facts will be presented about the flu vaccine but it is a personal 
choice. 

Amira went on to give further information to the group. Immunisations are the biggest and 
effective advance in medicine to preventing diseases and sometimes death. The Department of 
Health are now recognising that children should be part of the flu campaign as due to their 
childish habits i.e. do not always wash hands, are in close proximity to infectious children, they 
spread diseases. CHMC are now starting to look at immunising children from 2yrs – 7yrs with 
the nasal vaccine which is a live vaccine. There has been issues with parents not wanting 
children to have this nasal vaccine for religious or theoretical reasons so the Practice will offer 
the alternative of an injectable version. Amira then handed out a leaflet she has put together 
showing information on patients who are eligible. This leaflet also included shingles and 
pneumococcal. PPG members were encouraged take extra leaflets to spread the word in the 
community. The PPG members thanks Amira for the information. 
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5. ACE Integration project – Social Prescribing: 

Andrea informed the group of a project have now been successful in bidding monies for working 
with patients on social prescribing. Part of this project is looking at how we can work with other 
Practices with similar patient types. 4 other Practices have agreed to work with us and the 
project started in August 2017. This project will use a computer search to look for patients in 
each of the five  practices who are on frequent attenders lists or those who frequently DNA who 
may be suffering from isolation, loneliness or social pressures who would be better served by 
social interventions (SOCIAL PRESCRIBING) rather than by medical interventions alone. 
Following an assessment, they will be offered help through simple advice or through linking 
patients to relevant third sector social support and addressing holistic needs i.e. immigration, 
foodbanks, help with benefit agencies etc using a link worker who is qualified and 
knowledgeable in this area. The aim will be to improve patient satisfaction with access and to 
address patient needs more effectively through a holistic model of care, in keeping with the 
principles of the NHS constitution and The King’s Fund ‘Transforming our Health Care System’. 
The clinicians will also be able to refer into the Link Worker, who will be practice based, when 
needs are raised in their consultations. 
 
6. Feedback from CCG’s AGM 12.07.2017: 
Stephen offered some brief feedback from the AGM he attended with his wife, other members 
and Dr Gardner. He stated there was a power point presentation of facts and figures which was 
a lot for someone with little NHS knowledge to be able to take in at a minutes notice. Jean also 
feedback the difficulties with reading this presentation and Andrea agreed this was important to 
feed this back to the CCG of which she will. Stephen and Jean were approach by 2 members of 
the CCG who were interested in CHMC PPG, how it was set up and how it is run. The CCG 
members stated that CHMC are held in very high esteem within the CCG and are a ‘flag ship’ 
for General Practice. Andrea thanked Stephen for this feedback and stated she would feed this 
back to the Partners.  

 
7. CHMC Website: 

 
Deferred to the next meeting 

 
8. PPG newsletter: 

 
Deferred until the next meeting 
 
 

9. AOB 
 
No other business to discuss   

Date of next meeting 

It was agreed by all that date of next meeting will be on Thursday 16th November 2017 4:30pm 

– 6:00pm 


